
The Swisspacer 
Service Hub  

Quality you can trust, 
service you will love. 



We are here for you – and offer much 
more than just the best products. 

Swisspacer has a unique service offering for its direct 
customers – the insulating glass unit manufacturers and 
window makers. From the very first question to the 
extensive technical after-sales services, we offer 
detailed advice, training and support through our 
experienced specialists. 

We react quickly and flexibly to our customers’ individual requirements and 
impulses to ensure that the production process with Swisspacer also runs 
smoothly.

Whether it’s about the commissioning of machines that process our spacer bars, 
about a product change or about system certifications – we keep a constant eye 
on quality and production control, help you to optimise processes and together 
eliminate any “stumbling blocks” that may arise. 



The official certificate will be handed 
over and is a proof of your production 
excellence. 

The quality label can be used in your 
marketing activities showing your 
customers your care for the highest 
quality and standards. 

The quality of your process will 
be documented in our audit 
session. 

All criteria lead to a final 
assessment and rating. 

How our Service Hub works 

Certification

Consultancy topics

Frame processing methods – manual, welding, hot bending 

• Method explanations 
• Comprehensive review of frame processing quality and efficiency
• A method comparison (costs, efficiency, advantages and disadvantages)
• Recommendations for your specific application 

IGU processing: A guide to establish an effective production process 

• Desiccant filing 
• Butyl application and pressing 
• Secondary sealant 

Online support:  

• “How to...” videos 
• Guidelines 
• Certificates and Datasheets 
• Available Webinars

We come to your site and listen 
to you and your team. 
Our approach is to identify your 
needs by learning as much as 
possible from you. 

As every customer is individual 
and deserves individual 
consultancy, this encourages 
you to see us as a long-term 
partner you can trust. 

After having gained an 
in-depth view into your status 
quo and wishes, we come up 
with clear proposals.

For us, it is important that these 
proposals are adding real value. 

Stage 1: Status Quo Stage 2: Consultancy Stage 3: Assessment & Audit

A few steps to take production quality to the next level.



We support you! 

Ready to bring your production 
process to the next level? 

Swisspacer
Vetrotech Saint-Gobain (International) AG
Zweigniederlassung Lengwil
Industriestrasse 8
8574 Lengwil, Switzerland

T +41 (0)71 686 57 57
info@swisspacer.com

www.swisspacer.com
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Do you have any questions about the 
product and processing?
Our technical support team has the 
right answers!


